'FREQUENTLY ASKED QUE

Q: WHAT ACCOUNTS ARE COVERED BY BHFI? i
“A: More than 52,000 highly delinquent mortgage loan accounts acqi
Balikatan Housing from NHMFCin a pioneering transaction in

Q: WHYDID NHMFCSELL THESE ACCOUNTS? :
| Az NHMFC disposed of these accounts generated from the Unified Hor
Lending Program (UHLP) due to difficulties they faced in collection

resulting in a high delinquency rate. Itis believed that the private sector

could better provide required capabilities and resources in as:
management for remedial mortgage ioan-accqunts; .

- Q: WHAT IS BALIKATAN'S APPROACH?
A: While these transferred loans have been i
~ long overdue for foreclosure at the time th
the agreement with NHMFC s that Balikatan wi | ‘
of priority, first give each borrower the oppartunity to. resolve his loan
Exhausting this avenue is consistent with the
Balikatan invest in this mortgage portfolio.

Q: WHO IS BAHAY FINANCIAL SERVICES? -

A: BFS is the exclusive service provider of Balikatan Holising Finance an
tasked to carry out Balikatan's mandate to turn around the
highly-definguent home loan portfolio. BFS is 2 pioneering specialty ass
management and mortgage servidng platform in the Phifippines that
combines full-scale functional competencies in Mortga
Origination and Credit Underwsiting, Loan Servicing,
Default Management, Property Management an

 default and are technicall
were acquired by Balikatan,

Loan Market Development,

Q: WHAT ARE THE LOAN RESOLUTION OPTIONS OF BALIKAT
A: Balikatan-BFS's settlement options are wide and varied;
+ Spot cash settlement at a discount to appraised valls lement

thraugh one-time payment or staggered paymients up to 6 months.,

* Instaliment settfement — Equal monthiy installments up to 48 months .

+ Term restructuring — Restructuring of foans on long-tetm basis, earli
of 20 years or borrower’s age of 65; with deferred dowr ipayment up
10 12 months o

* Voluntary Surtender or Dacion En Pago — Payment in-kind or surr
of collateral as fulf settiement of all outstanding obfigations - .

The rate of settlement being experienced by Balikatan has been very
encouraging. I s a testament to the benefit of sitting down with BFS as
well as the soundness of the customized financial packages being arrived
atwith individual borrowers.The offered terms are much better than what
is available to borrowers today under NHMFC and may even be better than
those prescribed by the recently passed Restructuring and Condonation
Law. Furthermore, Balikatan-BFS’s financial packages aim to achieve a

- payment records, accumulated interest and penalties
 festucturings completed under NRMFC, value of t
- properties, incividual finandial capacity, as well as willingn

technically

IEnevertheless,asamatter

ss model that made

-~ borrower to pay on its contracted obligation, 2) a necessa eterrent 1

- some i

bligations get to equally enjoy their own homes but for fr

I solution where the b
mizing and folding thei

rely ‘re-schedufing”
towards renewed delinguent

HY CAN'T BALIKATAN /
ERYBODY? e

s no uniform solution for all borrowers, The e nces
rrounding each borrower are unique. they differ in the original loan
amounts that they took out, their agreed finandial terms, individua

day, rather
ing back

5 10 pay. A
customized solution actually generally redounds 10 the benefit of the

WHAT IS BALIKATAN'S POLICY ON FORECLOSURE?
Balikatan, through its servicer, BES, s committed to give FIOWers
every acceptable and. reasonable opportunity. 10 first settle their
definquent housing loan obligations through- affordable: financial

 packages before seeking any leal remedies avallable under the foan

agdreements. Asmuch as possible, foreclosure remains to be a last resort
in Balikatan's efforts. Moreove, relief from foreclosure is afforded ;

Balikatan borrowers who show sincerity, seriousness; and capacity
outthelr housing loans. However foreclosure forms an integral part of a

housing finandng program in that it acts as 1) an incentive for

-payment of debt obligations, as well as 3) an alter
. There Is no mortgage finandng program in’
ome. right. of foreclosure’ avajlable to creditors
enforceability of such right is being questioned or impaired
under Philippine law the borroweris given ar additional windo
he one year redemption period to meet his obligations to the ¢
fact unfair, i not demorafizing, for borrowers religiously payitegdhei

vans and making the comesponding financial sagfice
: their_homes, that other borrowers who do: no

rrowers are consistently encouraged to visit BFS offic scuss and
egotiate the settlement of their housing loans, Even those accounts
re the foreclosure process has been initiated o concluded are stil
couraged to seek a settiement of their obligations. This is part of

' Baliktan’s balanding act with its mandate to maximize recovery, espedially
for the funders; 555 and Pag-iBIG.

: WHAT IS BALIKATAN'S POSITION ON

DEVELOPER iSSUES?

e T —

STIONS ABOUT BALIKATAN & IT’S SERVICER, BFS

A: With respect to claims of substandard developments, Balikatan, asa mere  Q: HOW CAN BALIKATAN ACCOUNT HOLDERS REACH BFS?
© servicer, is guided by jurisprudence that the -obligation to the ~ A: Balikatan borrowers should sit down with BES and discuss their various
creditor-lender is independent from any recourse to the developer, The options to settle their loans. 8FS may be contacted and/or visited at the
loan agreements signed by the berrower specifically disallow issues with following:
the developer to be raised as a defense for non-payment of loan
obligations. This may seem harsh to some but the rationale for his is that
the borrower used the foan procegds to acquire title over the property that
- they chose for themselves, agreed to the terms of the loan; accepted the
'+ property from the developer,and benefited from the same througheut the
yeors despite any shortcomings, and thus itis only right that the borrower
hould honor the corresponding debt.

Q: OT.'ERTHAN BFS, WHO ELSE ARE AUTHORIZED TO RESOLVE
BALIKATAN ACCOUNTS?
A: Noone else. There are many unautherized and unscrupulous individuals or
orge Mizations that are trying to take advantage of delinquent barrower
by. - king borrowes to sign documents appointing them as counsel o
age 5. Their modus oparandi invalves misrepresenting that they would
: le 1o get the lender 1o settle at a greatly reduced amount. They
idalso falsely daim to be able to prevent foredlosure in exchange fora
él‘t}f'ﬁeg'a_l fee” with the end in view of preventing borrowers from
settling their 1égal and just loan cbligations, They fraudulently give
borrowers: false hopes and unnecessarily divert everybody’s attention
away from a legitimate solution to their joan problems. These are
foreciosure avoidance scams which only serve 1o prolong the borrowers’
difficulties. A number of individuals have been misled and encouraged by
these same groups 1o sue Balikatar: and BFS rather than meet with BFS i
and arive at an amicable settfement. Most of these non-meritorios
- cases have been dismissed and Balikatan and BFS ate confident that the
ones that are pending willfikewise be dismissed. No adverse decisionhas
ever been rendered against Balikatan and BFS, showing that such
delaying tactics represent a waste of borrowers’ time and money,andmay”
ctually restlt in foss of property through negligent inaction on the part _1
of the borrower, Borrowers shotld be wary of individuals or groups that
encourage them to sue rather than seek a win-win resolution with
Batikatan. They should not be ignorant of their roles and liabilities in legal
praceedings. 3

Hothine; {02) 756-6268

Email: hotline@hfs.com.ph

Text line: 0922-9999237 {text: BFS name, address, message)
BFS Head Office ..
22nd ap

th Floor, BRI Buendia Center

3

- Makati City .
BFS Alabang Branch Office .
F.Tower 2, Insular Life Corporate Center
ular Life Drive, Filinvest Corporate City
Alabang, Muntinlupa (near Festival Mall)

BES Davao City Satellite Office

Unit 301-A Plaza de Luisa
140 Ramon Magsaysay Ave,
“Davao Gty

Q: WHAT ARE THE PROCEDURES FOR BFS'S LOAN RESOLUTION
OPTIONS? HOW EFFICIENT IS THE SERVICING PROCESS?

A: Every Balikatan account holder is assigned a dedicated Account Spedialist
to handle his account. At every step of the way, from: Settlement
Discussion, Documentation, Recommendation, Approval and Account
Closing, to Performing Loan Counselling, Final Full Payment and Title
Release, the bosrower is guided by the Account Spedialist and/or Loan
Specialist. ;

BahayFinancial Services

Avail of BFS’ highly-discounted settlement options!




