THE COUNTRY'S PREMIERE
CALL CENTER EVENT

Contact Center Association of the Philippines

No other event brings together the biggest name
in the contact center industry nationwide than the

ccﬁrmmcﬁtcmmmfmm.

Plenary & panel discussions: e -

= Know the state of the Philippine cali center industry
from the CCAP president sy

™ Hear the views of global analysts on the global call center tr

= Learn from call center CEOs on fuelling growth amidst the globa

™ Fearless forecasts of renowned economists on the impact of econ

- recession in the industry -

= Relate with call center

call center industry

agents in their panel discussion on careers in t

Five track sessions to choose from with topics focusing on the following
* Operations - generating revenues & controlling costs :
* People - attracting & keeping talent

¢ Solutions - lowering costs & future technologies

7 : * Career Development - professional & personal development
. FAiR New track session:

BT 1308 5 '

- * Call Center 101 Plus - starting and running a call center




